How to reset your internet browser: Google
Chrome, Mozilla Firefox, or Internet Explorer
Everyone at one time or another has had issues with their internet browsers. Whether it is annoying pop-ups
or your homepage being reset to something else, it can be really annoying when they do not work correctly.
One way that you can usually fix this problem is by resetting your browser. Complete the following directions
to reset your Internet Explorer, Mozilla Firefox, or Google Chrome. If this does not fix the problem you might
have malware on your computer, in this case please contact your DASNR IT Support Specialist.

Internet Explorer (IE)
1. In Internet Explorer, click
the tools icon or the
Tools menu, then click
internet options.
2. Then in the Internet Options menu, Click the Advanced tab at the top
of the window.
3. Click the Reset button at the bottom of the
window.
4. In the new window that opens, check the Delete personal settings check box then hit Reset at the bottom. (This will not delete your
favorites; however, you will have set your
homepage again.)
5. When the reset finishes, close out of IE, wait a
few seconds, then restart IE.

Google Chrome.
1. In Chrome, click the tools
menu button at the top
right of the screen.
2. Click the Settings button
in the drop down list.
3. Scroll to the bottom of the
page and click the Show
advanced settings button.
4. Scroll to the bottom of the
page and click the Reset
Browser settings button.
5. In the new widow that
opens, click Reset.
6. After it finishes, restart
Chrome.
Your Chrome should now be
reset. If you have any questions or concerns, please contact your DASNR IT support
Specialist.

Mozilla Firefox
1. In Firefox, click the orange Firefox
button at the top left of the page.
2. Click the arrow next to the Help
button, then click the Troubleshooting information button.
3. Click the Reset Firefox button on
the top right of the page.
4. Click Reset Firefox in the new window that opens.
5. After it finishes, close and reopen
Firefox.
Firefox will now be reset. You will
need to setup your homepage again.
If you have questions or concerns,
please contact your DASNR IT Support Specialist.

